CHILD SUPPORT IN REVIEW - FY 2005

DIRECTOR'S MESSAGE

The Department of Human Resources Offtce of Child Support Enforcement prowdby
presents a report of our sctnifes darng FY 2005, Georgla not onby remalns nthe
natonsl forefront in the collection of child support, but also continees to fooms on the
broader needs of children for safe, stable, murring homes.

The Child Support program serves nearly one fourth of all chifdren wnder the age of 18
In Georgta and one ouwt of every st Georglans overall In spite of the budget culs of the
past year, we have been able to mamtan ouwr same high level of service and conttnoe

b wpronve 0 oaverall performance. [ am proud of the innovatnre efforts of Georgla's
Cfice of Child Support Erdorcerent.

Highltghted topics in the FY2005 report tclude:

¢ A 541 .6 mithon increase in callections

» Protecting children by helping 456,000 custodial parents remmamn sel-sufficent

# Innonvathee uses of technology to mprove customer senvice and streamiine the child support process,
micluding online access to case information and the wse of debitt cards and drect depostt for payments
m=stead of paper checks

# Protecting children by increasing the number of chifdren with estsblished paterntty at birth through the
Georgl Paternity Acknowledgerment Program

» Helping over 2,500 non-custodwal parents through the Georgia Fatherhood Program improve thelr abibites
to pay their cowrt-ordered child support

‘These accornplishments abwioushy reflect a staff dedicated to ensuring that children hawe the benefit of, &t minimurm,
thetr parents' financial support and, at best, thetr parents' corrardtrment of tme, [owe, and gudance.

We wieh to thank our mary cormrmenty partrers who have conrtbated to Georgla's success in helping children
and famibes.

Robert Fiddie
Director
Cfice of Chdld Support Erdorcerment

Govermnor Appoints Child Support Guidelines Commission

The Georgia Commission on Child Suppornt was crested by Howse BAl 221, appaowed this year by the
Genersl Assernbly. The pumpose of the Comnission i two-fold:

* Continue the responsibiity of past guidelines commissions to ensure the economic viability
and approprateness of the state's child support guldelines so they can be certified by the
L5 Department of Health and Hurman Services

* Carmy out the esponsibiities and duties set forth in Houwse Bill 221, which changes the way
child suppaort will be calculabed.

The 15-member panel appointed by Govemor Sonmy Perdue includes:

Representative Ead Ediant (B-Powder Spongs) chatmrsn: Judge Quillisn Baldwin, Jr., Cowets Judicisld
Circuit, Tudge Lowlsa Bbbott, Eastern Judicial Circuit: Judge Debsa Bernes, Georgla Court of Appeals
Senator Seth Harp (B-Midland); Senator Joe Canter (R-Titon); Representathee Stan Watson (D-Diecatior);
Sadie Fields, chairperson of the Chistian Coalition of Georgia; Chuck Clay, Madetts; Judge Thomas
Camphell of Roswell; Tudde B. Michael Key, Juvenils Count in LaGmnge: Joy Hawkins, Govemors Office;
Bnnetta Panstera of Madetts, an information technology professional with IBM: Dy, JTohn Clayton Thomas
of Maretta, professor of public administ mtion and urban affairs at Georgla State Uniwersity; and Boger C.
Tutterow, chaimman and professor of the Departrnent of Boonormiics and Finance at Fenresaw State

University.
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One Fourth of All Georgia Children Served by OCSE

Since its inception in 1973, OCSE has collected $5.9 billicn
on behalf of children and families amund the state. During
the past year, collecions topped $595 milion. That equates
to just ower §1.6 million per calendar day for Georgia'’s children.

Muich of this increase can be attributed to welfare reform,
technaology enhancements, enforcement toals granted by the
legislature in mecent years, and the dedication and commitment
of OCSE employess across the state.

During FY 2005

= $505 848 230 in child suppont was distributed

* Collsctions increased by $4 1.6 millon ower FY2004

= $8.1 millicn was collected from intercepted state tax
refurds

* $43 miilion was collected from federal tax refinds

* $4.6 millicn was collected from unemployrnent cormpen-
sation benefits

* H060 020 was colleded from lottery winnings

= £36.0 million was distdbuted to parents whose cases were
not established by OCSE but whose payments are roubed
through the Financial Customer Service Unit

Serving Georgia Families:
* 16 percent of all Georglans (1.4 million custodial parents,
non-cistedial parents and childen) are served by OCSE
+ 24 percent of all children under the age of 18 n Geongla
heve & case with OCSE

Demand for Services Increases:

& Total caseload — 508 661 (up 10,400 cases)

# TANF caseload — 75 617 {(down 9 350 cases)

& Mon-TAMF caseload — 415 472 {up 18,750 cases)

= Private child support cases (non-IV-DY) — 17 572
{up 1,000 cases)

= Average agent caseload — 667 cases (up 28 cases)

* Cazes with a support order — 357 242 (72.7 percent)

* Cazes eceiving a payment durdng FY2005 — 2238 160
(67 percent)

More Georgians Requesting Child Support Services

EY2005 2004 Fr2003 FY2002 2001
Percent Children wnder 18
served by OSCE 24.1% 24,05 23.7% 23.8% nfa
Mew Mon-TANF Applications | 10,643 0,405 =) & 287 8,377
Total Caseload 508661 408 240 456,060 460 562 508,706
TEMF Caseload 75,617 b4 067 B0, 305 88,741 o 142
Non-TANF Caseload 415,472 396,751 358,713 256,243 400,855
Maon-IV-Dr Caselosd 17,572 16,531 16,942 15578 12,700
Average Agent Caseload Ga7 1 oHEgl 38 o866
Pement Cases With & Suppat Onder| 72. 7% T1.5% T2.0% 69.1% 60,590
Pement Cases Receivinga Payment | 67.0% 67.0% 70.4% T0.2% 68.9%
TEMF Collections b S 351,045 722 351,373,736 F50,788.470 50,110,267
Foster Care Collections $3,303,416 $2, 672,066 $2,657,154 $2,543,191 $2,180,222
Maon-TANF Collections F507 685,723 468,845 000 5440874, 141 $412,748 064 Fa@0 2220087
Total IV-D Collections $558,450,715  |4519,800,722 4492247877  |$463,537,443 4430333274
Maon-IV-Dr Collections 337,397 624 334,307 620 321,498 352 28,272,710 21,630,250
Grand Total Al Collections $505848330  (4554,198,342  [$523,746220  ($401,810,162 3451063 673
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In 2003, Georgla OSCE initisted a customer serdoe tool called
"Where's My Child's Check?™ This enabled the agency to make
information related to child suppon checks svmailable thirough the
Intenet 24 howrs a day, every day, so custedial and non-custodi-
al parents could find out the status of the payments while pre-
semving the prvacy of personal infonmation. The site avermged
ower G5, 000 hits per month.

The success of “Where's My Child's Check?" caused OCSE to
decide to expand fts online services. The new Constituent
Semvices Portal offers services based on high-priodty constituent
meads discovered through a survey of custodial and non-custodi-
al parentzs. In addition, & team met with O5SCE agents to under-
stand the type of constituent services that would help them corm-
plete their jobs more efficiently and efecthwely.

Custodial parents can nown

= apply online for child support services (Crhrer SG0
online applications heave been processed)

= view payments and payrment detsils

= request coples of payments

* view case stabus

= update address and ermployer information

# sign up for emall aleds ncluding payments, court
dates, appointments and other case activities

= yiew recent child support enforcement actions taken
on their case such as lcense suspensions or lens

= amange for direct deposit setup and cancelation

= emall customer serdce

* request case closure

# 5dd or update non-custodial parent locate fnformation

Fathers who acknowl-
edge or establish paterni-
by of a child born out of
wedlock msy now, with
the consent of the moth-
er, establish their legal
standing to ask the courts
for custody or visitation
rights without hesing to
hire a lewyer and wait
months, Georgia
became the last state to
sirplify this extra step
Enowmn as “legithmation”
when the 2005 General
Agzembly passed HBS3.

Expands Customer Access to OCSE Services

Non-custedial parents can nown

= make child support payments cnlkne using their
credit or debit camds
* sign up for the Fathethood Program

Drpdng 2006, QOCSE plans to reach out to those who do not
hawe Internet access by providing Shon Messaging Servce (SMS)
wia telephone, cell phone and text message. Customers will be
able to sign up for this serdce amd the types of messages they
weodld ke to peceise. OCSE welll use SMS to notify constituents
when payments are eceiwed and to remind them of upcomnming
appointments,

Constituent Services Portal in FY2005:

* Begistersd users: 56,931

= Viewed payments: 311 809

* Viewed case status: 172 650

* Credit card tmnssctions: 4,471

* Total ammount of credit card tanssctions: $1,073 703

The Constitwent Services Portal makes child support payment
informmation awvaillable without the inconvenience of busy tele-
phone lines or visiting a local OSCE office. In this era of tght
budgets and lrmited rescurces, OSCE is mking the lead in using
technaology to help thelr employees work more efficlently and
their customers obtain services more easily. Citizens expect an
immediate response to questions, services and processes. In
Georgla, O5CE i= the first state agency to utilize technology in
this marnner.

s Fathers and Children

Legitimation is a legal step that gives children the tght to inberit
froan their father, gain access to medical history on their father's
gide and be placed in & paternal relstive’s home if their mother
can no longer care for thern. Before this law took effect on Juby
1, 20068, all parents wishing to legitimste a child had to pey &
lzwryer and petition & court. Mow, those parents who established
8 childs paternity afer Juby 1, 2005 can also legiimate that child
sirrpdy by flling out the same foomn that establishes patemity, if
both parents sgree. Durng Juby 2005, 89 percent of new fathers
opted o legitrmste their child at the same dme that they
acknowledged patemity. Fathers who established patemity
before Juby 1, 2005 will stiill heve to ke a separate court action

to kegitimate their relationship to the child.
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Debit Card and Direct Deposit Speed Delivery of Child Support Payments

All Georgla parents who recetve child support recefwe those funds o therm

either through direct deposit to their bank accounts or by using a = Approximately 75 percent of custodial parents use the
debit card. The debit card, also knowen as EPPICard™ EPPICard™ MasterCand to receive their child support
Mastercard, has been in full use for one year now and the pro- payments

gram has already been recognized nationally for excellence by s Approximately 25 percent of custodial parents use direct
the banking industry. Both DHE employees and custodial par- deposit to receive their child support payments,

ents have enjoyed the benefits of the progmm. The card pro-
wides custodial parents & safe, fast and easily accessible weay
to receiwe their child support payments. Georgla was the second state in the couwntry

Custodial parents who previously wailted to completely replace child support checks

several days from the date of payment to '-‘f g with debit cards and direct deposit, follow-
recetve a paper check can now recelve a I"'r'/{‘ ffﬁf;.fff ing Iowa's launching of a similar system in
payment electronically in 48 hours o less. e Decernber 2003, Seversl other states hawe

¢ = pilot programs. Georgla was the first state

to elirminate paper checks for employees as

The program provides standard banking -
e well as child support recipients.

services for many custodial parents who are
unable to obtain & commercial bank account ,
and allows them to leave their funds in a wun 'y :

gafe environmment untll they are ready o use The debit cards can be used for s pumchase —
them. It also allows families the option of keeping support pay- and in many cases a cash withdreeal — at any business that
ments sepamte from other famify funds so that they can better accepts MasterCard debit cards, and for a withdrawal at amy

manage their famity budgets, MasterCard bank and at any ATM with a MasterCard, Maestm
or Cirnis logo, Parents do not hawe o pay any fees to use the
As of June 30, 2005 EPPICard™ MasterCard, except for withdrawmals form an ATM

of &t certain retailers. The cards feature a color photograph of

# Georgia OSCE has fsswed 176,000 EFPICard™ MasterCards the Cherokee mse, Georgia's state { ;

# 146 000 of the cards issued have been activated for use
by the custodial parent
+= B3 perent of the cands issued have had payments posted

Family Support Registry Assures Timely Processing of Payments

Welfare refomn required the state to centralize its collection of child # Al of this work was done with an ovemll accuracy
support payments at cne location. OSCE created the Georgia rate of 569,98 percent

Family Suppornt Begistry (FSE) to fulfil this requiremnent. During

the past year, O5CE begdan a new partnership with Systems & The Georgla Family Support Begistry prowides qualified staff

Methods, Inc. (SKI), a Georgia-based company, after a compst- expedenced in mall processing and imaging to ensure payments
tiwe bid process. SMI began processing all child support are processed the same day they are moebved. Customer service

payments for the FSE on July 1, 2004, Payment processing & staff is avallable to answer concems regarding all aspects of pay-
mcre efficient than ever before due to SMI's use of the latest tech- ment processing.

nology. SMIs State Image Viewer program prowides all OSCE
staff with desktop sccess to Images of payments and any acoorm-
panying docurments within minutes after they ardwve at the FSE.

Dwirdng the past year of operation:

= § milion ikemns were processed

= 5721 million in support payments were processed

= £108.9 milion were processed by electronic funds
tmnsfer, an increase of almost 25 percent ower last year

+ 1.9 milion pleces of mafl were imaged and forwanded
to local child support agents for firther acthon
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The Georgia Fatherhood Program, created by OCSE in 1997,
wortks with non-custodial parents who owe child support
through GCSE but are unable to pay. Gainful, stable employment
enahbles these parents to prowide egular financial support for
their children. $18.7 milion in child support was collected fromn
Fatherhood Program participants diering FY20605.

Since 20011, the Fatherhood Program:
& Served 15 000 non-custodial parents

# Helped 2 700 participants recetwe a GED
& Helped 750 participants recetwe & wocational certificate

* Helped 9 300 participants obtain ermployment

The Fatherhood Program:
= Generally takes three months to complete.
# Participants are requited to work at least 20 hours per week
while enroled in the progrmm.

* Panicipants are equired to pay child suppott during this time.

Program Improves Parents' Ebility to Pay Child Support

Upon completon of the program, paticipants recebve assistance
in aobtaining full-time employrment eaming a wage that they can
Ive on and pay their child support.

Marmy participants have bamers such as substance abuse prob-
lemns or a cominal background that present them from matntsin-
ing employment. OCSE is not equipped to address these issues
bt wrorks with other agencies, educational tnsttutions and com-

rnity groups to provide the necessany sendces.

The Georgia Fatherhood Program is the largest state-opemtad
fatherhood program in the country. Creer 2,500 non-custodial
parents receiwed serdces through the program durdng the past
year, Almost every state now offers some type of fathethood
program. Howeser, Georgla is one of the few states where the
semvices are offered in all areas of the state.

Access and Visitation Project Increases Support Payments

Beseardh has shown that parental contact makes payrmernt

of child support more likely mnd that fathers” orobrerment

with their children mprowes the children's development and
self-esteern. QOCSE established the Child Access and Visitation
Program to help non-custodial parents who want to wisit with
their children. The program prosides non-legal serdees and
interrention on behalf of the non-custodial parents refemed to
the prograrm. To be eligible for the program, a non-custodial
parent must have an aclive case with OCSE and both paments
st live in Georgia o within 50 miles of the state border,

The Bccess and Visitation Program prmarndty served the metro
Atlanta area, and a smaller number of parents in Athens,
Columbus and Savannah.

Funding for the project comes from a grant from the
Administration for Children and Families of the 1.5,
Department of Health and Human Services.

Durng FY2005, the Reocess and Visitation Program:

* Armnged 270 wisitations

* Developed 20 parenting plans

# Conducted 37 mediations

* Held 257 counseling sessions

* Enabled 587 parents to attend group parenting
sesEions

In October 2004, OCSE was awarded sdditional federal firnds
for a research project on the integration of child support and
access and visitaton. During State FY 2006 OCSE will compars
a group of non-custedial parents who receive enhanced
services to a group who receive regular access and wisi-
tation services. The project will provide more supermvised
wisits than the regular Access and Visitation Program and
will attempt to engage the custodial parents more in the
access and visitation activities. The research will examine the
impact of these mterventicns on child suppont paymments.
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In-Hospital Paternity Acknowledgement Program Boosts Georgia's
Paternity Establishment Rate

Georgia's In-Hospital Patemity Acknowledgement Program has
been very successful in mprowing its efectiveness durng the
past few years, DCSE contracted with Policy Sudies, Inc. to pro-
wide training, technical assistance, quality assumnce and public
ciitreach to all Brthing hospitals, state and county Vital Becords
offices, registmrs and probate judges in the state. The training
has been a masterful collaboraton of several DHE programs
including the Office of Adoptions and the Division of Public
Health's Vital Becords Branch, Family Health Bmanch, Newbom

Hearng and Metabolic Screening progrmams, and Children 1st.

The program provides an oppodunity for putative fathers and
urwed mothers to acknowledge patemity at or near the dme of
the child's birth. Signing a woluntary patemity aclnowleddement
gllows a father to have his name placed on the child's bith cer-
tificate. This is especialy npofant because esearch indicates
that the eardier fathers become frrabved in the ves of their
children, the better the chance there will b= 3 lasting connection
between them. Parents are adwised of all of their dghts and

OCSE services are available to Georgia parents whe need
assistance. The custodial parent may apply at the O5CE office
that serres their county or onling at wwrw.ocse dh georgia.gow
There is a one-time fiee of $25. The service is free to custodial
paments who receive Temporary Assistance to Meedy Families
(TANF). The custodial parent is asked to fumish legal decuments,
if available, and information about the non-custedial parent.

Child Support Serrces include:

# Locating non-custodial parents

# Establishing patemity

# Establishing and enfercing child support orders

# Establishing and enforcing medical suppornt orders
* Collecting snd distdbuting support peyrments

mesponsibilities poor to signing the woluntary patemnity sclnowl-
edgement.

In Federal Fiscal Year 2005 (October 1, 2004 through Septermber
30, 2005):

# 5 042 children were bom to urwed parents in Georgls
(upl 300 childremn)
# OC5E esmblished patemity for 45,218 dhildren

The increase has helped OCSE achiewe its federally randated
patemity establishment goals, in the context of federsl fnancial
incentives for success and penalties for fallure. The conbinued
success of this program not onty benefits the mothers, fathers
and children, but also helps OCSE eam addiional federal funds.

ollecting Child Support

Collection and Enforcement Tools Available to OCSE:

= Withholding child support from paychecks or unermployrent
benefits

* Intercepting federal andfor state income tax refinds to pay
child support arrears

+ Gamishing worker's compensation benefits

* Beporting parents Behind in child suppoft payments to credit
bureas

# Sispending of mwolng dower's, professional or occupational
boenses for failure to pey child support

& Reviewing and modifping child support orders pedodicalby

& Intercepting lottery winnings of more than 35 000

# Filing conternpt of court actions which may result in a jail
sentence if the non-custodial parent is found in contennpt
of court

# Filing Hens on tangible / intangible property

* Seizing matched bank asccounts after notice

Geomia Depariment of Human Resoumres
Ofice of Child Suppos BEnfomament

Twas Peochines Somed, MW 208 Flaoor
Afonfa, Greoegia 30303

{40d) A57.3851

ey sl dbe geonghagaow




	page 1 Directors Message.pdf
	page 2 One Fourth.pdf
	page 3 Constituent.pdf
	page 4 debit.pdf
	page 5 fatherhood.pdf
	page 6 inhospital paternity.pdf

